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Board Leadership Certificate 
The Board Leadership Certificate (BLC) program offers 

more advanced courses for directors and can be attained 
after earning the Credentialed Cooperative Director 
(CCD) certificate. To earn the certificate, directors must 
complete 10 credits from the 900-level courses. Directors 
may attend the BLC courses at any time, but they must 
have earned the CCD certificate to be eligible. Each 
course is one day unless otherwise noted. 

Course Overview
The emergence of Distributed Energy Resources (DER) 

technologies is giving consumers more choices than 
ever before. Electric cooperatives are well-positioned 
as consumer-owned organizations to be their members’ 
trusted partner in navigating the opportunities, risks 
and benefits of solar and other emerging technologies. 
This course addresses the top DER technologies, policy 
issues and questions cooperatives must be prepared to 
discuss with  members. 

Key Topics
-Changes in the market structure of the electric energy  
 industry

-Communications with members about their questions  
 and need for information

-Integrating DER with the cooperative’s strategic plan
-Key questions in the boardroom about DER

SCHEDULE FOR OCTOBER 26

8:30 to 9 a.m. Registration and continental   
 breakfast

9 a.m. to 12 p.m. Seminar in session

12 to 12:30 p.m. Lunch

12:30 to 3:45 p.m. Seminar in session

3:45 p.m. Adjournment

The Ulmer Center 
NDAREC headquarters
3201 Nygren Drive NW

Mandan, N.D.

NRECA’s Cancellation Policy
NRECA charges a 50-percent cancellation fee if one of 

their courses is cancelled 10 or fewer business days prior 
to the start of a scheduled course. Therefore, NDAREC 
reserves the right to cancel due to a lack of registrations.

Meet the Instructor 
Bryan Singletary began his career 

with Florida Power Corporation, 
advancing rapidly to the position of vice 
president before he was 30 years old. 
For the past 22 years Bryan has owned 
and operated Practical Energies, a utility 
consulting firm specializing in assisting 
client companies to meet the needs of 
their consumers.

With more than 30 years in the electric utility industry, 
Bryan has consulted with hundreds of utilities in the 
design, development and implementation of a wide range 
of customer programs. His client list includes both the 
largest and smallest utilities in the U.S., Canada and the 
Caribbean.  

An accomplished speaker and writer, Bryan is a 
nationally sought-after lecturer and trainer in the areas of 
utility competition and strategic planning, key accounts 
management, distributed generation, technology 
implementation, demand-side management, customer 
service and power quality. 

He has consulted with hundreds of utilities in the 
design, development and implementation of a wide range 
of customer programs. With today’s focus on service at 
all levels of the utility industry, he has seen a dramatic 
increase in the need for member-oriented programs 
and training. This is particularly true in the area of key 
accounts and strategic planning.

Registration Information
Contact your co-op’s general manager or 

executive assistant, who received a registration 
form. Online registration is also available at 
https://www.ndarec.com/director-education-suite. The 
pre-registration deadline is October 11. For members 
with a 2019 NDAREC prepaid education plan, there is 
no registration fee. For members that do not have the 
prepaid education plan, the registration fee is  
$400/person/course. No advance payment is necessary.

https://www.ndarec.com/director-education-suite

