EMPLOYEE AND EMPLOYEE ASSOCIATION
EDUCATION SUITE
N.D. Member Services Association Winter Meeting
February 4 and 5 – online
All employees are welcome to participate.
The agenda for this meeting will center around
topics based on a survey of member services
professionals. Topics will include the North Dakota
and national energy landscape, member
engagement, a legislative update on state and
national issues and policy changes due to a new
Administration, and communicating on tough issues
and industry challenges.
Multiple presenters: to be announced
Engineering and Operations Association
Conference & Exhibitor Showcase
Dates and location to be announced
All employees are welcome to participate.
The N.D. REC Engineering and Operations
Association provides technical training for
engineers, operations and construction personnel
at its annual conference. This year’s conference will
feature multiple sessions based on 2020 conference
evaluations and other topics selected by the
conference-planning committee.
Multiple conference presenters: to be announced
Cooperative Communications Workshop
August 11 – location to be announced
Join us for the annual Cooperative
Communications Workshop. This one-day workshop,
held in conjunction with the N.D. Member Services
Association summer meeting, will focus on topics
that will help you and your cooperative more
effectively communicate and connect with
members. During this workshop, participants will
have the opportunity to learn about relevant survey
data, trends and tools for promoting member
engagement, and improve the skills necessary to
produce effective communications materials.
N.D. Office Managers and Accountants Association
Conference
Dates and location to be announced
All employees are welcome to participate.
This annual conference features topics identified
through an online survey of members of the N.D.
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Office Managers and Accountants Association.
Key topics:
- Financial tools
- Technology and best practices
- Human resources, employment law and
compliance issues
Conference presenters: Multiple presenters
will be featured to address the selected
conference topics.
Work Orders Workshop for Operations and
Field Personnel
November 30 – Mandan
This workshop is designed for all operations and
field staff who work with or oversee any aspect
of construction, retirement and maintenance of
your distribution system. This includes linemen,
groundmen, crew leaders, operations supervisors
and managers, warehouse staff, engineers and
engineering technicians, GIS and mapping staff.
Participants will follow the life of a work order from
opening to closing, including the responsibilities
and job functions of employees and contractors
involved in the process.
Participants will also gain an understanding of
system maintenance versus system improvements
and retirements, but more importantly, why the
understanding of expenses and assets is important
to every employee of the cooperative.
Key topics:
- Inventory, assembly units, asset and Continuing
Property Record (CPR)
- Inventory and warehouse materials, truck
inventory, charge outs, returns and salvage
- Capitalize or expense and who makes these
decisions
- Special equipment – how to determine installation
or maintenance
- Time entry/timesheet – getting it right in payroll
- Best practices when storms roll in
- Field tailgate meetings – discussion topics before
and after the job
- Staking sheets
- Standard costs, estimating jobs and comparing
actual to estimate
- Contribution in Aid of Construction – operations
considerations
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