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BOARD LEADERSHIP CERTIFICATE
The Board Leadership Certificate (BLC) program offers more 

advanced courses for directors and can be attained after earning 
the Credentialed Cooperative Director (CCD) certificate. To 
earn the certificate, directors must complete 10 credits from the 
900-level courses. Directors may attend the BLC courses at any 
time. However, they must have earned the CCD certificate to be 
eligible to earn the Board Leadership Certificate.

COURSE OVERVIEW FOR COOPERATIVE 
COMMUNICATIONS AND PUBLIC OPINION: THE 
DIRECTOR’S PERSPECTIVE, NRECA BOARD 
LEADERSHIP #914

Given the challenges of the evolving energy landscape, effective 
communications from the cooperative is an area of increasing 
importance. Whether it’s communicating future rate increases or 
advertising the cooperative’s participation in renewable energy 
programs, strong communications programs can strengthen the 
co-op’s identity with member-consumers and build loyalty.

KEY TOPICS:
-The difference between the communication roles and 

responsibilities of directors and those of cooperative staff
-Purpose of a communications policy
-The value of a message

MEET THE INSTRUCTOR
Molly McPherson, M.S., APR, combines 

her knowledge of current communication 
practices with years of news and public 
relations experience to develop the right plans 
and messaging for clients to protect and build 
their reputations. 

Molly is the host of the Confident 
Communications podcast, and frequently 

speaks about crisis communications, public relations and social 
media crisis response to executives and organizations. 

She served as Director of Communications for the Cruise 
Line International Association in Arlington, VA. More recently, 
she worked with the Federal Emergency Management Agency’s 
Office of External Affairs during post-Hurricane Katrina efforts 
and helped launch their first social media program. Molly is firmly 
grounded in the belief that communicating trust and transparency 
both online and off is key to an organization’s success in the 
modern age.

REGISTRATION INFORMATION
To register for this online program, please go to 

https://ndarec.com/form/register-for-seminar. The registration 
deadline is December 28. Class size is limited so online registrations 
will be honored on a first come, first serve basis.

For NRECA online courses, this model uses WebEx to bring the 
course content to participants over a two-day period consisting of 
three-hour sessions each day. Registrants will receive an email prior 
to the course, which will include log-in instructions, WebEx “how-to” 
details, and what to expect during course delivery.

For NDAREC members with a 2021 prepaid education plan, 
there is no registration fee/person. For members who do not have 
a prepaid education plan, the registration fee is $400/person. No 
advance payment is necessary; NDAREC will send an invoice for the 
registration fee (if applicable) following the course.

NRECA’S CANCELLATION POLICY
NRECA charges a 50-percent cancellation fee if one of their 
courses is cancelled 10 or fewer business days prior to the start of a 
scheduled course. Therefore, NDAREC reserves the right to cancel 
due to a lack of registrations.

This six-hour online course is divided into two sessions. 
The first session on Friday, January 8, will start at 1 p.m. and 
conclude at 4 p.m.

The second session will convene on Saturday, January 9 at 
8:30 a.m. and will adjourn at 11:30 a.m. All times listed are 
Central Time.

SCHEDULE FOR
JANUARY 8 AND 9 ONLINE

https://ndarec.com/form/register-for-seminar

